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Jennifer Carroll MacNeill, T.D. 
Dáil Éireann 
Kildare Street 
Dublin 2 - D02 A272 
 
 
 
28th September 2021 
 
 
 
Dear Deputy 
 
I am writing to you concerning the matter you raised in Parliamentary Question No. 106 on 16 
September last to the Minister for Transport, which has been referred to the National Transport 
Authority (NTA) for reply.  
 
In September 2020 the NTA announced plans for the phased implementation of the new Dublin area 
bus network – see here.  
 
Phase 1 of the BusConnects network redesign was introduced on 27 June 2021 in north-east Dublin, 
resulting in the introduction of Routes H1, H2, H3, H9 and 6 (new routes) replacing Routes 29A, 31/A/B 
and 32 (previous routes) which ceased operation on that date. The changeover to the new route 
structure was a significant undertaking and a major communications exercise was carried out to 
ensure that customers were fully informed of the new routes and timetables. New bus stop 
infrastructure was also implemented along the new routes. 
 
While the new routes have only been in operation for a short period the following initial outcomes 
have been noted.  
 

1. Year-on-year demand on the previous routes fell by 51% in August 2020, increasing by 27% in 
August 2021 after the introduction of Spine H services. During the same periods, year-on-year 
demand on the full Dublin Bus network fell by 50% in 2020 and then increased by 19% in 2021. 
As such, annual growth in August 2021 on Spine H is 8% percentage points higher than 
background growth in August 2021. 

https://www.nationaltransport.ie/new-dublin-area-bus-network-now-published/
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2. Year-on-year demand on the previous routes fell by 50% in the first week of September 2020, 

increasing by 34% in the same period of 2021. During the same periods, year-on-year demand 
on the full Dublin Bus network fell by 48% in 2020 and then increased by 17% in 2021. As such, 
the year on year rate of growth in passenger journeys in the first week of September 2021 for 
H-Spine is twice the rate of growth on the Dublin Bus network as a whole (34% vs 17%) in the 
same period. 

 
3. Punctuality and reliability performance since the introduction of the new routes has yet to be 

finalised; however, overall preliminary punctuality across these routes is in the order of 78% 
since commencement. This compares with an overall punctuality performance of 70.9% on 
the previous routes between January and June 2021. 

 
The data at 1 and 2 above is based on comparisons with 2020 data as any comparison with 2019 data 
would be meaningless due to the reduction in passenger numbers as a result of Covid-19. Also, no 
data in included for July as it was a bedding-in period for the new routes. 
 
While the early indications are encouraging, it will only be possible to fully assess the impact of the 
introduction of the new routes following the return of public transport services to more normal 
conditions in the aftermath of Covid-19. It is also important to point out that the full impact of the 
new Dublin Area bus network will be realised once the phased roll-out of the new network has been 
completed and the other elements of the BusConnects Programme have been put in place including 
the Core Bus Corridors and new fare structure. 
 
Yours sincerely 
 

 
____________ 
Anne Graham  
Chief Executive 


