
Page 1 of 2 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jennifer Carroll MacNeill, T.D. 
Dáil Éireann 
Kildare Street 
Dublin 2 - D02 A272 
 
 
 
8th October 2020 
 
 
 
Dear Deputy 
 
I am writing to you concerning the matter you raised in Parliamentary Question No. 241 on 6 October 
last to the Minister for Transport, which has been referred to the National Transport Authority (NTA) 
for reply.  
 
Regulation 5 of SI No. 244 of 2020 (the Regulations) provides that a person shall not, without 
reasonable excuse, travel by public transport vehicle within a relevant geographical location without 
wearing a face covering with the following exceptions:- 
 

 A person under the age of 13 years, 
 a person driving a public transport vehicle from a compartment in which he or she is the sole 

occupant, 
 where there is a screen in a public transport vehicle which separates the driver of the vehicle 

from persons boarding or alighting from the vehicle, to a person driving the vehicle from 
behind that screen, 

 where there is not a screen in a public transport vehicle which separates the driver of the 
vehicle from persons boarding or alighting from the vehicle, to a person driving the vehicle 
during the periods when no person is boarding or alighting from the vehicle, 

 a member of the Garda Síochána in the course of performing his or her duties. 
 
Regulation 6 of the Regulations provides that without prejudice to the generality of what constitutes 
reasonable excuse, a person has reasonable excuse if - 
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 they cannot put on, wear or remove a face covering because of any physical or mental illness, 

impairment, or disability, or without severe distress, 
 they need to communicate with a person who has difficulties communicating (in relation to 

speech, language or otherwise), 
 they remove the face covering to provide emergency assistance or to provide care or 

assistance to a vulnerable person, 
 they remove the face covering to avoid harm or injury, or the risk of harm or injury, 
 they remove the face covering in order to, and only for the time required to, take medication. 

 
The information available to the NTA from the operators of subsidised bus and rail services confirms 
that there is a very high level of compliance by bus users with the requirement to wear a face covering 
when travelling on public transport. The NTA has received a small number of reports of passengers 
concerned that they may be discriminated against because they are not wearing a face covering in 
circumstances where the Regulations do not require them to wear one.  
 
The NTA will continue to monitor the situation in consultation with operators and having regard to 
the advice of the public health authorities.  
 
Finally, the NTA considers that is a matter for the Department of Health to respond to your suggestion 
of the introduction of a card system for people who cannot wear a face covering because of a physical 
or mental illness. In that regard it is important to point note that requirement to wear face coverings 
extends beyond travel by public transport. 
 
Yours sincerely 
 

 
____________ 
Anne Graham  
Chief Executive 
 


